Escalation Matrix HP e-District

Level 1

Level 2

Level 3

District Technical Support Engineers

Helpdesk Support : 18001808076

Ms. Meena Devi

Helpdesk e-Mail_id: helpdesk.edistrict.itl@gmail.com

dts.bilaspur.itl@gmail.com

Office Location

Deputy Commissioner Office, Bilaspur, (H.P.)

Mr. Sandeep Kumar

dts.chamba.itl@gmail.com

Deputy Commissioner Office, Chamba, (H.P.)

Mr. Sunil Kumar Rana

dts.hamirpur.itl@gmail.com

Deputy Commissioner Office, Hamirpur, (H.P.)

Mr. Sanjeev Kumar

dts.Kangra.itl@gmail.com

Deputy Commissioner Office, Kangra, (H.P.)

Mr. Lokesh Kumar

dts.kullu.itl@gmail.com

Deputy Commissioner Office, Kullu, (H.P.)

Mr. Vikram

dts.mandi.itl@gmail.com

Deputy Commissioner Office, Mandi, (H.P.)

Mr. Akhilesh Bansal

dts.shimla.itl@gmail.com

Deputy Commissioner Office, Shimla, (H.P.)

Mr. Shammi Kumar

dts.solan.itl@gmail.com

Deputy Commissioner Office, Solan, (H.P.)

Mr. Sandeep Kumar

dts.una.itl@gmail.com

Deputy Commissioner Office, Una, (H.P.)

Mr. Pankaj Thakur

dts.sirmaur.itl@gmail.com

Deputy Commissioner Office, Sirmaur, (H.P.)

e-District Managers

Mr. Anuj Kumar Sharma

edm.bilaspur@gmail.com

Deputy Commissioner Office, Bilaspur, (H.P.)

Mr. Abhander Singh Chaudhary

edmchamba@gmail.com

Deputy Commissioner Office, Chamba, (H.P.)

Mr. Ajay Kumar Datyal

edmhmr@gmail.com

Deputy Commissioner Office, Hamirpur, (H.P.)

Mr. Rohit Kumar

edmkang@hotmail.com

Deputy Commissioner Office, Kangra, (H.P.)

Mr. Naresh Kumar

edmkullu@gmail.com

Deputy Commissioner Office, Kullu, (H.P.)

Mr. Narender Kumar

edmmandi@gmail.com

Deputy Commissioner Office, Mandi, (H.P.)

Mr. Akhil Kumar

edmngshimla@gmail.com

Deputy Commissioner Office, Shimla, (H.P.)

Ms. Nisha Singla

edmsolan@gmail.com

Deputy Commissioner Office, Solan, (H.P.)

Mr. Sahil Sharma

edmuna95@gmail.com

Deputy Commissioner Office, Una, (H.P.)

Mr. Vijay

edmlahaul@gmail.com

Deputy Commissioner Office, Lahaul Spiti, (H.P.)

Mr. Manjeet

edmkinnaur@gmail.com

Deputy Commissioner Office, Kinnaur, (H.P.)

Ms. Shikha Sharma

edmsirmaur@gmail.com

Deputy Commissioner Office, Sirmaur, (H.P.)

Co-ordinators

On-Site Manager
(s1)

Mr. Kapil Babbar

kapil.babbar@ilfstechnologies.com

Deputy Commissioner Office, Shimla, (H.P.)

Mr. Gagan Dogra

Mr. Jitendra Kumar

gagan.dogra@ilfstechnologies.com

jitendra.kumar@ilfstechnologies.com

Department of Information Technology, Shimla, (H.P.)

Department of Information Technology, Shimla, (H.P.)

Application Lead
(s1)

Additional
Director-IT

Mr. Vikas Mishra

Mr. Rajeev Sharma

mishra.vikas@ilfstechnologies.com

rajeev.sharma@hp.gov.in

Department of Information Technology, Shimla, (H.P.)

Department of Information Technology, Shimla, (H.P.)




